
Health Planning Council Deliverable 1: Behavioral Health 
Service Maps Update 

 
• Clinical Stabilization and Support Services 
• Transitional Support Services 
• Clubhouse 
• Recovery Learning Communities 

 
• These maps supplement those provided in Deliverable 1. Taken together they include all 

the programs and services that can be reliably provided by location based on licensing 
information.  Certain services have been excluded because location data would violate 
privacy rules. 

• The data represent the best available information. 
• Our effort will now move toward documenting the service providers and inventory (beds 

and other capacity measures) purchased with state, Medicaid, Medicare and commercial 
funds. 

Service Map: Supplement 
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Data reflects a point in time and is updated as of 1/28/14 

Dots represent location; not reflective of  capacity or volume  

Clinical Stabilization Services (CSS)  
 

• CSS offer 24-hour treatment, usually following 
Acute Treatment Services (ATS) for substance 
abuse. Typically clients stay in the program for 
10-14 days, during which they receive a range 
of services including nursing, intensive 
education and counseling regarding the nature 
of the addiction and its consequences, relapse 
prevention and aftercare planning for 
individuals beginning to engage in recovery 
from addiction 

• These programs provide multidisciplinary 
treatment interventions and emphasize 
individual, group and family. Linkage to 
aftercare, relapse prevention services, and self-
help groups, such as AA and NA, are integrated 
into treatment and discharge planning.  

• This service is not intended as a step-down 
service from a psychiatric hospitalization level 
of care or psychiatric stabilization service. It is 
intended for individuals with a primary 
substance use disorder 

• This service is covered by some insurance plans 
including MassHealth.  As payer of last resort 
BSAS pays for uninsured clients.   

• Clients are generally accepted from many 
settings including Acute Treatment Services 
(detoxification) programs, residential 
rehabilitation programs, outpatient including 
opioid treatment services, as well as self-
referral.   All CSS clients must meet an ASAM 
Level 3.5 criteria.  

 

Service Map: Clinical 

Stabilization Services (CSS) 
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Data reflects a point in time and is updated as of 1/28/14 

Dots represent location; not reflective of  capacity or volume  

Transitional Support Services (TSS)  
 

• TSS are defined as 24-hour short-
term residential treatment up to 30 
days, providing nursing, case 
management, psycho-educational 
programming, and aftercare planning. 
 

• Services are provided to primarily 
bridge the gap between Acute 
Treatment Services and residential 
rehabilitation.  Programs provide 
intensive case management in order 
to prepare clients for long-term 
residential care 
 

• TSS clients are accepted from BSAS 
funded Level 3.7 Acute Treatment 
Services program or Level 3.5 Clinical 
Stabilization Services program.  Upon 
medical clearance, clients can also be 
accepted from a public homeless 
shelter.  
 

• BSAS is the primary payer for TSS 
services.  
 

Service Map: Transitional 

Support Services (TSS)  
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Data reflects a point in time and is updated as of 1/28/14 

Dots represent location; not reflective of  capacity or volume  

DMH-Funded Clubhouse Services 
 
• Clubhouse Services, a psychosocial 

rehabilitation service, provide 
supports through a membership-
based community center.  Clubhouse 
Services assist people served to 
recognize their strengths, develop 
goals, and enhance the necessary 
skills for living, working, learning, and 
fully participating in their 
communities.  The Clubhouse offers a 
daily schedule of activities, and works 
with people to connect them with 
jobs, school, interests and social 
activities within their own 
community.   
 

• Each dot represents one of the 35 
Clubhouse locations.    
 

• Clubhouse services are available to 
people with a serious and long-term 
mental illness.  

 

Service Map: DMH-Funded 

Clubhouse Services 
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Data reflects a point in time and is updated as of 1/28/14 

Dots represent location; not reflective of  capacity or volume  

Recovery Learning Community (RLC)  
 
• The RLC provides a wide range of 

peer-to-peer support and resources to 
individuals with serious mental illness. 
Further, RLCs support the peer 
providers though training, continuing 
education, and 
consultation.  Additionally, RLCs link 
with other peer-operated services and 
supports  
 

• Supports may be offered in a variety 
of settings including, but not limited 
to the RLC site. Other settings include 
community mental health centers, 
inpatient hospitals, generic 
community settings, town hall, fairs, 
shopping mall, etc.   
 

• Each dot represents one of 24 RLC 
network locations.   
 

• RLCs are open to anyone seeking 
support 

 

Service Map: Recovery 

Learning Communities (RLC) 

Slide 5 


